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This SOP outlines the guidelines to ensure that all retail, souvenir, and visitor commerce 

activities associated with tourism operations are conducted in a legal, ethical, culturally 

respectful, and environmentally sustainable manner. This SOP provides guidance to support 

responsible purchasing and sales practices that respect local traditions, protect cultural and 

natural heritage, and ensure positive economic outcomes for host communities.   

Guidelines 

1. Ensure applicable legal permits & permission to access activity areas are in place. 

2. Ensure insurance for participants & team is in place. 

3. Maximize local economic benefits through employment and purchasing. 

4. Promote items that reflect the area’s history, nature & / or culture, providing 

interpretive information of their significance where possible. 

5. Be aware of legal and sustainability considerations pertaining to the sale of items, 

especially those made from protected flora or fauna, or artefacts. 

6. Avoid single use & disposable items, including shopping bags; perhaps offer re-

usable or locally crafted alternatives for purchase. 

7. Offer sufficient waste collection facilities for safe disposal. 

8. Provide information in advance about your sustainability actions, activity 

accessibility, what to expect, & what to bring. 

9. Ensure fair pricing is applied, including commissions / mark-ups applied to items 

offered for sale. 

10. Brief participants about do’s & don’ts, safety, what to expect, applicable etiquette / 

conduct to be respectful of (including guidance on customary bartering practices, if 

applicable) & logistical considerations. 
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11. Communicating with business partners about time of day / week that might be better 

for the tourism market so that customary trading is not interrupted. 

 
 


